
Information Provision Policy on Data for Image Sync 
 
The information provision policy in accordance with Regulation (EU) 2023/2854（Data 
Act）regarding Image Sync (hereinafter referred as “the Service”) is as follows. 
 
1. Overview of Covered Data and User Access to Data 
 The Service can obtain the following product data through compatible connected 

products. 

Category Data type Data format Estimated 
data volume 

Collection 
frequency 

Product data Exif Binary file Approx. 3KB Per capture 

Related 
service data 

No data 

 Users are the owner of the data. 
 Exif data can be obtained and edited using general Exif editing software. 
 RICOH IMAGING COMPANY, LTD. does not use userʼs data. 

 
2. Contact Information 
 For inquiries regarding the Data Act, contact RICOH IMAGING EUROPE S.A.S at 

the following. 
 【Contact point】 

pentax.support@eu.ricoh-imaging.com 
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